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Dated: 04.04.2017
My Dear OlCians,

It gives me immense happiness that our Company in 2016-17 has crossed not only Rs.10,000 crores of
gross global premium but also crossed the threshold of Rs. 11,000 crores completing Rs.11,100 crores
of premium against Rs.8611 crores, thereby registering a remarkable Growth Rate of 28.97% globally.
This is a significant achievement of our Company and in which each one of you have contributed. |
congratulate each of our employees in their work areas and appreciate the collective efforts put in. Each
Regional Office has risen and responded to the call of Head Office and has contributed towards this
achievement. At this occasion let us also recognize and thank the contribution made by our Agents who
contribute over 50% of our business and in some regions even 70%. The contributions made by our other
business partners have also been laudable.

The year 2016-17 has also seen some exemplary performance in below mentioned areas:

In Grievance Redressal we achieved a disposal ratio of 99.64% which has been the best grievance
disposal ratio in the last three years. All Regional Offices deserve appreciation for the consistent efforts
put in and also HO CSD department for their continuous monitoring.

Another area where we have improved our performance is in bringing down the number of Non Suit
Outstanding Claims over three years. All the Regional Offices, operating offices and the entire team at
HO including IT Dept. have done a very good job in reducing the pendency and | thank each one of you.
As at October 2016 there were 805 claims outstanding between 3 to 5 years and 386 claims more than
5 years old. This has come down to 99 and 44 respectively as at 31.03.2017.

We have also worked hard towards bringing down the pendency in IAD Paras leading to substantial
recoveries.

As we begin the new year 2017-18 let us remember each day our Corporate Vision
“To be the Most Respected & Preferred Non-life Insurer in the Markets We Operate”

| am confident that if we remind ourselves daily of our Corporate Vision our company Oriental will keep
scaling greater heights each year.

| and on behalf of my HO Management team wish all of you and your families the very best and success.

Regards,
Yours sincerely,
i g
(Sujay Banarji)
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