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C/O The Oriental Insurance Co Ltd,
Head Office, New Delhi.

Dear Sir,

Re: Payment of Premium in installments for retired employees and spouse of deceased
employees in staff GMC

On the above subject we have been trying to draw you kind attention for more than a decade. The premium
of Group Medical Policy is increasing from year to year as premium rate of policy relates to age of insured
person and almost all retired insured and spouse of deceased employees are senior citizens.

It is our observation that in many cases premium of GMC, including dependents and independent
members are more than double of monthly pension. Due to unaffordable premium of health insurance,
recently PSGI companies while introducing Arogya Sanjeevani Policy made a provision to pay the
premium by yearly/ half yearly/ quarterly or monthly installment of premium be paid through ECS to
mitigate the hardship of public at large. Recently on 21.04.2020 IRDA has issued notification and directed
all the general insurance companies to extend the facilities for paying premium of all types of health
insurance in monthly /quarterly / half yearly /yearly to all the insured, if they wish for at least two years.

Now on behalf of all retired employees and spouse of deceased, we would like to request you to extend the
facilities of monthly installment through ECS of GMC premium w.e.f. 01.04.2020 as applied in Arogya
Sanjeevani Policy for general public and also in the spirit of direction given by IRDA.

While issuing direction for GMC premium in installment, the primary insured member will submit an
undertaking with the concerned company and authorize his/her bank having pension account, to deduct
monthly premium on specified date from their bank account and remit the same to concerned
company.
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At the same time a grace period is allowed and if, installment not sent during that period then coverage will
be ceased for that period. Further, in case still premium is not paid within another 15 days, after expiry of
grace period, the benefit under the cover may be ceased for remaining unexpired period without debarring
for next renewal.

As IRDA has directed the companies to introduce the facility of paying premium in installments from
April 2020, we request you to kindly grant the same facilities for payment of staff Group Medical Policy in
monthly installments for retirees and spouse of retired employees from 01.04.2020.

In the meantime, we request you to kindly refund premium of 10 months i.e. June'20 to March'21 to those
who have paid the full year premium and now wish to make payment of premium in installment.

We expect you will take favorable decision on priority basis to ease the hardship of pensioners and
especially to family pensioners whose monthly pensions are much less than yearly renewal of premium.

Thanking you,

U. Banerjee.
General Secretary,

CC to CMD New India Assurance Co. Ktd
CMD, National Insurance Co Ltd.
CMD, United India Insurance Co. Ltd,
CMD, GIC Re
You are requested to favor our request in the governing council of GIPSA
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